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	CONNELLY / CWB WARRANTY POLICY & PROCEDURE
Connelly Warranty Policy and Procedure
Warranty Recap
Product Warnings and Owners Manuals
International Service of Connelly & CWB Products
The following policies exist for Connelly, CWB and Accessories.
Skis, Wakeboards, and Bindings:
1-YEAR LIMITED WARRANTY: Connelly Skis, CWB Wakeboards, and bindings are warranted to be free of defects in materials and workmanship for a period of two years when purchased from an authorized Connelly/CWB dealer, see exceptions noted below. 
*Excluded in the limited warranty is damage due to misuse, improper care, torn finger holes on bindings, freight damage, handle impact damage, and bottom abrasions. 
LIMITED LIFETIME WARRANTY: If a Connelly Ski or CWB Wakeboard, or binding, fails due to defective materials or workmanship after the original warranty period, it will, at manufacturer’s option, be replaced at one half the current retail price, or repaired at cost. This limited lifetime warranty is in effect for as long as the original owner keeps the ski. It is not transferable. Damage due to misuses or improper care is excluded.
HOW TO OBTAIN WARRANTY PERFORMANCE: Please refer to Connelly / CWB return authorization policy.
Skis and Wakeboards returned under this limited warranty will be replaced or repaired at the option of the Connelly factory. To the extent any provision of this warranty is prohibited by federal, state or municipal law, and cannot be pre-empted, it shall be applicable. This warranty gives you specific legal rights and you may also have other rights which vary from state to state. All Connelly Skis and CWB Wakeboards must be purchased from an authorized Connelly dealer for warranty to be validated.
*EXCEPTIONS TO 1 YEAR WARRANTY: Wood Wakeskates have a 90 day warrantee. The Benz, Razr and Blackjack Wakesurfers have a lightweight construction just like a surfboard and do not have a warrantee.
ACCESSORIES
Accessories include: vests, bags, ski and wakeboard covers, swimwear, jackets, tops, hats, t-shirts, and gloves. See separate warranty for tubes.
Connelly accessories are warranted to be free of defects in material and workmanship for a period of one year from the date of purchase. Damage due to misuse or improper care is excluded.
For warranty service, refer to Connelly/ CWB return authorization policy.

Thank you for buying our products!


